MW®bl U PAKTbI O AETCKOM TEJIEGOHE AOBEPUA 8 800 200
122

TEJIE®OH
AOJOBEPUA

ANS AETEW, NOAPOCTKOE
U UX POOUTENEN

Jetckmint TenedoH gosepuma 8 800 2000 122 — 310 AeNCTBUTENbHO Be3onacHo,
AOCTYNHO M 3dPeKTUBHO.

3a 10 net paboTbl feTckoro TenedoHa aosepua Ana AeTei, NOAPOCTKOB U poauTeNei Ham yaanoch
[,06UTbCA CAMOro rMaBHOrO — roTOBHOCTM aBOHEHTOB A0BePATb CBOM NPo6aembl U NeperKUBaHUA
ncuxonoram cayx6bl. Hala ayamMtopuma exXerogHo paclumpaeTcs, Ha CMeHy NOB3POC/IeBLIMM MOAPOCTKAM
NPUXOAAT HOBbIE OHbIE aDOHEHTbI U UX POAUTENIN, KOTOPbIE MOTYT 6bITb HE 4,0 KOHL,@ 3HAaKOMbI C
npuHunnamm pabotsl TenedpoHa goBepus. Y MHOMMX eCTb BONPOCHI, COMHEHUAMK, Bapbepbl U CTPaxu, a
TaKKe NoXKHble NpeaybexaeHns U HeraTMBHbIM ONbIT 06paLLEeHMsA B Pa3/IMYHbIE NCUXOI0TMYECKME

LeHTPbl KaK B odnaliH, Tak U OHMalH popmarTe.

3a 10 net paboTbl Mbl COBpanM camble MNONYAAPHbIE CTEPEOTUNBI U HEBEPHbIE NpPeacTaBaeHuA o [leTcKom
TenedoHe goBepua, 1 Npeasaraem Bam NPOBEPUTb, HACKO/bKO BalLM NPeACTaBAEHMA O CUCTEME ero paboTbl
COBMNAaAaloT C AEeNCTBUTENBHOCTbLIO.

Mudgh: ObpaweHue pebeHKa o npobaemax 8 cembe bydem 3anucaHo, u pooumenu
Y3HAOM, YMO OH 380HUS U HAA080/CA HA HUX.

®akm: Pa3z2o080pbl c abOHeHMaMu He 3anucsiearomcs, u 0axce He ornpedensaomcs
HOoMepa menegpoHO8: Mcuxoan02 HUKo20a He y3Haem, Kmo U omkyod emy o380HU-I.

[eTn n noapocTkm 6oATcA ornacku cBoux npobaem, oHM YacTo 0bpallatoTCa K ncmuxosoram 6e3 segoma
poauTeneit n TPEBOXKATCA, UTO B3POC/Ible Y3HAIOT O 3BOHKE U paccepanATca, UK B CEMbIO NPUAYT CoLmanbHble
CNYX6bl, 4TO NossedeT 3a coboit AoNONHUTENbHbIE CNOXKHOCTU. OaHaKo, [eTckuit TenedoH gosepusa 6bin
co3aaH Ana NCUXO0rMYECKo NoMolLLM AeTAm B 6e3onacHOM U Kom$popTHOM Ansa HUX dopmate. UMeHHO
Mo3TOMY K/toueBble MPUHLUMMbI ero paboTbl — KOHOMAEHLMANbHOCTb, AOCTYMHOCTb M aHOHMMHOCTb. Bce, uto
Bbl PAaCCKaXKeTe MCMX0/0ry, OCTaHeTCA TONbKO Mexay Bamu. [laxke ecv pebeHKy rpo3nT onacHoCTb UK
TpebyeTcA CpoYHasn NoMoLLb BHe AaHHOro AMasnora, NCUXONor He MMeeT npasa 6e3 NPAMOo NPocb6bbl
obpallaThca B MOANLIMIO U ApYyrne colmanbHble cny<bbl. Bonee Toro, NcMxonor He pacrnonaraeT 4aHHbIMU O
3BOHALLEM — KPOME TeX, YTO OH eMy NP ¥KeaaHUW COoBLLMUT, B TOM YMc/ie Homepa aboHEHTOB He
onpeaenaTCa U MOXHO BbITb yBEPEHHbIMU B NOTHON aHOHUMHOCTH.



PEKOMEHOOQUFI.' Ecnn Bam HY>XHa Nnomollb, HO eCTb COMHEHWNA, MO3BOHUTE HepBbIVI pa3 c NpPpoBEPOYHbIM
3BOHKOM. Bbl AaXe MmoXXeTe He Ha3biBaTb CBOe nmsa.Pacckaxunte o CUTYyauuu, COO6LLI,VIB, YTO XOTUTE NOMOYb
APYry UK 3aganTe ncmuxonoram sonpockl o pabote [eTtckoro TenedoHa gosepus. Kak To/ibKo Bbl yoeanTtecs,
4yTOo ,CI,aHHO[/‘I Cﬂy)K6€ MOXXHO 00BePATb, 3BOHUTE C TEM BOMNPOCOM, KOTOprVI BaC NO-HacToALlleMy BOJIHYeT.
Mudb: 3soHKU Ha emckuli menegpoH 0osepus naamHHsle, 0elicmgyem crieyuasbHell
coyuanbHell mapudg.

®akm: 380HKU Ha 0emckuli menegoH 0osepus no eceli Poccuu 6ecrnnamHsie. Ho
menegoH He 0oaxeH bbiImb OMKAOYEH om ycrye C8A3U.

Bce 3BOHKM Ha [leTcKkuii TenedoH f0BepuA C MOBUAbHBIX U CTALMOHAPHbIX TenedoHoB becnaaTtHble. 3TO
NpaBUIO KacaeTca Bcex TapudoB CBA3N U 3BOHKOB NH060M NPOoA0KUTENBHOCTU. Bbl Bcerga moxkeTe bbiTb
yBepeHbl B TOM, YTO HanaHC CpeAcTB Ha Balem TesiedpoHe Npu obpalleHnm 3a NomMoLpto No Homepy 8 800
2000 ocTaHeTCcA HEM3MEHHbIM.

PekomeHdayus: NpoBeanTe 3KCNEPUMEHT: 3aNOMHUB banaHc TenedoHa, N03BoHUTE Ha JeTcKkuii TenedoH
AoBepuna 1 norosopuTe C NCUXOZI0OTOM HeNpPoAOo/IKUTE/IbHOE BPEMA, a 3aTEM NPOBepPbTE CHET. Ha Hem
OCTaHeTCA POBHO CTO/IbKO e geHer, CKO/IbKO 6bis10 A0 3BOHKa.

Mudh: CunbHslli Yenosek He Hy#daemca 8 NocmopoHHel nomowu. Hawu npobaemeol —
3MOo HaAWa 0Me8emcmeeHHOCMb, U MOsbKO HOM U38ECMHO, KAK Ay4Ywe pa3zobpamscA 8
cumyayuu.

®akm: KaxOblil Yesn08eK MOXem oKa3amoeca 8 HO80U U mpyOoHoU 014 cebsa cumyayuu,
K020a HYYHQa rnpogeccuoHanbHaA no0oepKa. TosnbKOo CunbHbIU U y8epeHHbIl 8 c8ouUX
CUaX Yes108€K MOXEM NpuU3HAB8amMb c8ou ca1abocmu u NPOCcUMs 0 MOMOU4U.

TaKoe OTHOLIEHWE K NCUXO0rMYECKOM MOMOLLM CBA3AHO C 0COBEHHOCTAMM Halero MmeHTanuteta. Ctout
TO/IbKO BCMOMHUTb MOroBopKy: “Cop M3 M36bl He BbIHOCAT” MW TPAAULLMM BOCIUTAHUA U POAUTENBCKOMO
NpPorpammupoBaHua: “ManbunKK He NAadyT U He HotoT”, “[aBali cam, He ManeHbKU yxke”, “XBaTut
’anoBaTtbca”. Tak BO3HMKaET ycToumBoe yberkaeHue, 4To NPOCUTb O MOMOLLM CTbIAHO U HeMpaBuabHO. Ho
napagoKc B TOM, YTO MOYYUTb MOMOLLb U CFAaANTb KOHGAMKT, BbIATA U3 CIOXKHOW CUTYaLMK C

HanMeHbLWNMUN NOTEPAMMU HYXKHO KaXXAO0MY He/NNOBEKY, AaXXe CaMOoMy CU/IbHOMY U CaMOCTOATE/IbHOMY.

BcnomHuTe, CKONBbKO pa3 Bbl XOTENM MONPOCUTL O NOMOLLU U HE peLlasncb, U CKOJIbKO ycmnmﬁ Bbl
NpUKnagbisanu, YTObbI NPONU3HECTU NPOCTblIE C/1I0BA “nomoru MHE", N KaK 1Ierko NPpUHMManocChb peweHune
npPoOMOIHaTb U NOoTEpPNeThb. KM3HEHHbIN onbIT rOBOPUT O TOM, 4YTO I'IpOCb6a O nomMmouwmn — 3TO NpoABaEHUE
CUnbl N MyXeCTBa, a €NabocTb — B MOIYAHUN U TepneHun.

K cuacTtblo, obpalleHme 3a NpodeccMoHanbHOM NCUXONOrMYECKOM MOMOLLBIO aKTUBHO Pa3BUBAETCA B HalLew
cTpaHe, n Bce 6osbLIe Nl0AEN, B TOM YMc/e AeTei 1 NoAPOCTKOB, NMPUHMMAIOT pelleHne obpaTUTbCa K
MCMX00rY M NOrOBOPUTL O CBOMX Npobnemax. bnarogapa coumanbHbIM akLMAM U NPUBJEKaTENbHbIM 418
[eTell U NoApPOCTKOB MEPONPUATMAM, NOCBALLEHHbIM Nonynapusaumun JeTckoro TenedoHa 40Bepus, yaanoch
chopMMPOBaTh KPYr 4OBEPUA Y TOTOBHOCTb Pa3AevnTb CBOU NepeXnBaHma v TPYAHOCTM C NCUXOI0ramm
cnyx6bl. https://telefon-doveria.ru/actions/

Mudgp: o TenegpoHy dosepus MOXHO 3860HUMb MOSILKO C O4Y€Hb Cepbe3HbIMU
npobsaemamu, MaKuMU KaK x#cesnaHue ymepems, cmepmeo 671U3K020, Hacusaue, mpaens u
mak danee. Ecau y 8ac KOHGAUKM 8 cemMbe, rnpobaemsl 8 WKOse Unu AUYHOU HU3HU,
Mo 3mo He No8ood 380HUMb U MPamums 8peMs Creyuaaucmos Ha 8CAKUe 2ayrnocmu,
HYX#HO 0c80600UMb 8pemMsa 0719 mex, KOMY NoMouw,b 8aMCHee.

®akm: [Ncuxonoau 0emcKoz20 mesanegoHa 0o8epus 20moebl 8bICAYWAMb U MOMOYb
ntobomy pebeHKy, NnodpocmKy uau pooumesto, Komopsili no3goHUM. [11s Hac Hem
He8ax HbIX npobsem.

Hepep,Ko aetn 6osaTca 3BOHWUTb, AyMaA, 4YTO cneumnanncTtbl COYTYT UX npo6neN\y Ha,D,YMaHHOﬁ nnn
HeA0CTaToO4YHO cepbesHoﬁ. Ha camom pene, Ha [JeTckom Tened)OHe Aosepua ece I'Ip06J1F_‘MbI BaXXHbl U
AOCTOVIHbI BHUMaHUA.


https://telefon-doveria.ru/actions/

Ecnun Bam HYXKHO BbIrOBOPUTBLCA M NOAYYUTb NOAAEPHKKY, 006A3aTENbHO 3BOHUTE Ha [eTckuit TenedoH
posepua 8 800 2000 12. 3pecb AeT M NOAPOCTKU MOTYT NOAYYUTb KOHCY/IbTaLMIO NO BCEM JIMYHbIM
BOMPOCaM, a POAUTENAM MOMOTYT Pa3obpaTbca B BONPOCaX BOCMUTAHMA.

Mudb: Ecnu #cu3HU pebeHKa Ymo-mo y2poxcaem, mo Ay4ule no380HUMs no TenegoHy
dosepus, YeM 8 NMNoAUYUI, 3mo HadexHee U beszonacHee.

®akm: TonbKo compyOHUKU noauyuu, ckopol nomouwju uau MYC moaym onepamugHo
ompeaauposams HA CUMYAUUI y2P03bl ¥U3HU U 8bIeXAMb HOQ MOMOW,b.

B cnykbe OeTtckoro TenedoHa A0BepUA PaboTalOT TOJIbKO NCUXOJIOTM, U B HEW HET Bpayen, NONNLENCKUX U
nokapHbix. TenedoH gosepus He 061a43ET BO3SMONKHOCTAMM, PECYPCAMM, MOTHOMOUYUAMMU, KOTOPbIE €CTb

Y 3KCTPEHHbIX CNYKO: KOPOTKUI HOMEP, BO3MOXKHOCTb MO3BOHUTb AaXKe MPU HYJIEBOM WUJIM OTPULLATE/IbBHOM
banaHce. 3BOHOK B cKopyto, MUC nam noanumio He npeaycmaTpmMBaeT aHOHMMHOCTb, U COBPEMEHHble
TEXHOJIOTUW MO3BOIAIOT ONPeAeNVTb BaLly JIOKALMIO U CPOYHO OTMNPaBMTb HA NOMOLLLL BanKalwyto 6puragy.
He TepaiTe AparoueHHOe Bpems, TaK Kak NCMX00rM byayT TONbKO NOCPeaHUKAaMU B STOM BOMpoOCe.

Mudb: Llemckuli menegoH 0osepus A8a9emcsa nNAoWaoKol 0018 noay4eHus
nMpogeccuoHanbHO20 0NbIMA HAYUHAWUMU MCUXoan02amu. Yacmo KoHcynemaHmamu
Ha menegoHe pabomarom HepPasHOOYWHbIE 80/10HMEPbI.

®akm: Ha menegoHe 0osepus pabomarom mosbKo OfbIMHbIe rcuxosao2u, npoweowue
Cepbe3Hy MUYHOCMHYH U MPogheccUOHANbHY0 M0020MOBKY

Bce KoHcynbTaHTbl [leTckoro TenedoHa 40BEpPUs MMEOT OCHOBHOE U A0MNOAHUTENbHOE NpoduabHOE
06pa3oBaHMe, NOCTOSHHO NOBbLILWAIOT KBaIMOUKALMIO NO NPOBEAEHMIO KOHCYbTALMIA U OKa3aHWIO MOMOLLM
MMEHHO Ha ropayeit IMHUN NCUXON0rMYECKO NoMOoLLM. ABOHEHTbI MOTYT BbITb YBEPEHbI B TOM, 4TO Um Byaet
OKasaHa npodeccroHanbHas NCMXONOrMYecKas NOMOLLb.

Mudp: Pazeosopamu npobaemy He pewuub. OOUH 3860HOK HU3Hb HEe U3MEHUM, He
umeem CMbIC/10 MPAMUMb BPEMSA HA MyCMble Pa32080pbl.

®axkm: Bo spemMs pa32080pa MOXCHO Halimu 8apuaHm peweHus npobaemsl uau
MOMEeHSIMb OMHOWEHUe K cumyauyuu, NocMompes Ha Hee ¢ Opy20l CMOpOoHbI.

MHoraa npobaembl 6b1BatOT HACTOIbKO CAOXKHbBIMU U 3aMyTaHHbIMM, YTO YENOBEK He 3HAET, KaK K HUM
NoACTYNUTbCA. B 3TOM cuTyaumm ecTb BbI6OP: MATM NO NyTV Npob 1 ownbOoK 1, BO3MOXKHO, 3apaboTaTh elue
6onblwe npobaem, Mam obcyanTb TPYAHOCTU CO CNELMANIUCTOM, OCBOBOANTLCA OT HAMPSAMKEHUA U HEraTUBHbIX
nepexusaHuit. Bo Bpems pa3roBopa MOKHO NONYYMUTb 3HAHWA, OMbIT M NOAAEPKKY, HeobXxoAnmble ANs
pelweHua npobaemsl.

Hadeemcs, ymo Ham y0anoce paszseams 8auwiu COMHeHUA U y6edums, Ymo 380HOK Ha JlemcKuli menedoH
dosepus 8 800 2000 122 — smo delicmsumersnbHo 6e3onacHo, docmynHo u aghgekmusHo. Ecau y sac
0cmasuce 80npocel, 8bl 8ce20a Moxeme ux 3a8ame 8 Yame Ha calime [lemckozo menegoHa

dosepus https://telefon-doveria.ru.


https://telefon-doveria.ru/

